* B B N - 1 6 0 8 0 0 0 1 0 6 0 3 0 2 *

BBN-16080001060402 seat No.

B. Com. (Sem. VI) (CBCS) Examination
July - 2021

Consumer Protection - 02
(New Course)

1
Time : 25 Hours] [Total Marks :

JAAL : (1) Gd1Y Ussdledl OBl AUl B,
(2)  S1SuBL AR Ul GdR AL,
(3) &5 Ussirll ORL Usl wuell euy suldd ©.

1 sRue s Aadl 43 7 Ass dsAR Mol sRule i aul
ollefl sidadl wwudl.

2 el gel usiHl sRulel wRudl q29 A Slelds sRaulEl uR
(o1l Al avil.

3 IRDA [ -4 avll 24 Ales sRae Mael ded 4L aa
IRDA- 4451 agldl.

4 AsS YR& UL Aecl ASCIHL Alssu UsReL [gtiun i)
Holellsl uR -l quil.

5 ASS AdRldold Ul v d-ll Ales Y il sl aslal.

6 ASS Y& YR viddld HRAUL diFdul 2qal s [odarR
R\l

7 w4l (Licensing) i1 Wl (Surveillance) [l [Rqgd Y
il

8 Al wr Y avll : (ASue Q)
(1) dslad : ISI x4 ISO.
(2) BISHl oyfusl.
(3) slaxol.
(4) Q[R5 w1 sy HIRWIL.

70

17.5

17.5

17.5

17.5

17.5

17.5

17.5

17.5

BBN-16080001060402 ] 1 [ Contd...



ENGLISH VERSION

Instructions : (1) Marks of all questions are equal.
(2) Answer any four questions.
(3) Right hand side figures shows marks of each
question.

1 Who can file a complaint ? Explain the procedure on 17.5
admission of a consumer complaint redressal.

2 Explain different types of complaints and write note 17.5
in details frivolous and vexatious complaints.

3 Write a note on IRDA and state the role of IRDA 17.5
with reference to consumer complaint redressal in
Insurance sector.

4  Write a note on ASCI's guideline for specific category 17.5
advertisements in the context of Consumer Protection Act.

5 Explain formation of consumer organizations and their 17.5
role in Consumer Protection.

6 Explain in detail the recent development of Consumer 17.5
Protection Act in India.

7 Write in detail on Licensing and Surveillance. 17.5

8 Write note on the following : (any two) 17.5
(1) Differences : ISI and ISO.
(2) Role of BIS.
(3) Hall Marking.
(4) Voluntary and Mandatory Standards.
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